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There Is A Better Way
In today’s fast-paced world, time is of the essence. Convenience, flexibility, and simplicity
are the key to value when it comes to any service, especially training on a new system.
That’s where imageRUNNER ADVANCE eLearning comes in. Canon Solutions America’s
eLearning web-based training platform for the imageRUNNER ADVANCE series provides
self-paced instruction that allows your entire staff to get up to speed quickly on the features
and functions of your new multifunction device.
The imageRUNNER ADVANCE eLearning program is easy to use and available on demand.
Every employee has access to this valuable service, no matter what size your organization is.
Each person can move through the courses at their preferred pace, and spend as much time
as they want with topics specific to their needs. eLearning helps your users gain proficiency
and familiarity with new technology—while learning at their desks.

imageRUNNER ADVANCE eLearning
• A convenient, web-based training program.
• Allows for self-paced learning, available 24/7.
•O
 ffers unlimited access for the duration of your equipment lease (or five years from installation for purchased devices).
• Available to both new and current Canon Solutions America customers.

Benefits of imageRUNNER ADVANCE eLearning
• Online format makes training available when and where needed—accommodating extended shifts, weekend staff,
and remote locations, with no travel required.
• Ongoing access means the course is always available—for new hires, or as refresher training for current staff.
• Easy course navigation and self-paced training make learning accessible to all levels of users.
• Improved staff productivity and faster application of device capabilities through enhanced understanding
of the new technology.

Course topics include
• Replacing consumables.
• Paper loading and registration.
• Control panel navigation.
• Copying, faxing, scanning, printing, and more.

How does it work?
Your employees learn by watching short animated videos with voiceover to guide them through each lesson,
step-by-step. A Closed Caption feature can be used in quiet environments or to assist hearing-impaired associates.
The course structure accommodates different learning styles; users can go through the course chapter-by-chapter or
use the table of contents to quickly jump directly to topics that pertain to their job. Quick links are always available
to provide access to the most popular lessons.

Getting Started
imageRUNNER ADVANCE eLearning is delivered online, so getting started is easy.
Simply key in or click on elearning.csa.canon.com
From the eLearning Account Log In screen, select the
option to “Register” and then follow the prompts to
complete the form. Once your information is validated
with Canon Solutions America’s database, you will
receive a welcome email and a link to create your
password for access to the eLearning course(s)
available for your company.

Give your company the benefits of imageRUNNER ADVANCE eLearning
Get started with the Canon Solutions America imageRUNNER ADVANCE eLearning program today.
Questions? Contact your Canon Solutions America sales representative, call the Help Desk at 1-800-355-1385
(Follow prompts 1, 2, 1) or visit csa.canon.com/elearning to learn how we can help.

Professional Services from canon solutions America
Whether your business is large or small, remaining competitive in the global economy means you need to concentrate
on what makes you successful—your core business. When selecting and implementing new technology, a highly skilled
technical team makes the difference for a successful deployment.
Canon Solutions America has the team of experts you need to help you acquire the right technology, solutions, and
services for your organization. From pre-sales analysis to post-sales support, our team of technical professionals
draws upon decades of technical expertise and real-world experience to ensure you obtain the maximum benefit
from your technology investment.

About CANON SOLUTIONS AMERICA
Canon Solutions America, Inc., a Canon U.S.A. Company, provides industry-leading enterprise, production print,
and large format solutions supported by exceptional professional and technical services. With the combined
technology offerings of Canon and Océ, Canon Solutions America helps companies of all sizes improve efficiency,
be environmentally conscious, and control costs through high volume, continuous feed, digital and traditional
printing, and document management solutions. Canon Solutions America is headquartered in Melville, NY and
has offices across the United States. Learn more at csa.canon.com.
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