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Preface

Thank you for purchasing the Authorized Send V6.4 application. Please read this manual
thoroughly before operating the product on your MEAP-enabled machine to familiarize
yourself with its capabilities, and to make the most of its many functions. After reading this
manual, store it in a safe place for future reference.

How to Use This Manual

This manual assumes that the reader has a good understanding of MEAP (Multifunctional
Embedded Application Platform) and Canon imageRUNNER ADVANCE and imagePRESS

machines.

This manual does not provide instructions for using or operating the Authorized Send
application. For instructions on using the Authorized Send application, see the Authorized
Send Version 6.4 User’s Guide.

Symbols Used in This Manual

The following symbols are used in this manual to explain procedures, restrictions, and
instructions that should be observed for safety.

O IMPORTANT Indicates operational requirements and restrictions. Be sure to read these
items carefully to operate the machine correctly, and avoid damaging the
machine.

4 NOTE Indicates a clarification of an operation, or contains additional explanations
for a procedure. Reading these notes is highly recommended.
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Keys and Buttons Used in This Manual

The following key and button names are a few examples of how keys and buttons to be
pressed and clicked are represented in this manual:

Touch Panel Display Keys: [Key Name]
Examples: [Scan]

[Cancel]
Control Panel Keys: Key Icon (Key Name)
Examples: © (Start)

& (Stop)
Buttons on Computer Operations Screens: [Button Name]
Examples: [Install]

[OK]

Displays Used in This Manual

Screen shots used in this manual are those taken when Authorized Send is being installed
using MEAP SMS (Service Management Service), and when Authorized Send is running on
the imageRUNNER ADVANCE C5045 or imageRUNNER ADVANCE 8085.

The keys/buttons you should select or click are marked with a circle, as shown below. When
multiple keys/buttons can be selected on the screen, all keys/buttons are circled.

Example:

1. Click [Start] for <Authorized Send>.

i imag MNER ADVANCE

Installed on  Status Liconss Select this
12/28/2018 stallod Lininatail LUnascassan button for
operation.

Remalning

meap

&’ NOTE
Some operating systems and browsers may exhibit different displays and behaviors.
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Hyperlinks

When this manual is in its native PDF form, the blue underlined text represents a hyperlink to
the corresponding sections of this manual or to external Web sites.

For example: See Chapter 1, “License Registration,” on p. 9.

Likewise, all entries in the Table of Contents are hyperlinks.
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Legal Notices

Trademarks

Canon, the Canon logo, imageRUNNER ADVANCE, imagePRESS, and MEAP are
registered trademarks, and the MEAP logo is a trademark, of Canon Inc. in the United States
and may also be a trademark or registered trademark in other countries.

Adobe and Adobe Acrobat are trademarks of Adobe Systems Incorporated.

Microsoft, Windows, Windows Server, and Internet Explorer are registered trademarks of
Microsoft Corporation in the United States and are trademarks or registered trademarks of
Microsoft Corporation in other countries.

Java and all Java-based trademarks and logos are the trademarks or registered trademarks of
Oracle Corporation in the United States or other countries.

Other product and company names herein are, or may be, the trademarks of their respective
owners.

Copyright
Copyright 2018 by Canon U.S.A., Inc. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or by any means,
electronic or mechanical, including photocopying and recording, or by any information
storage or retrieval system without the prior written permission of Canon U.S.A., Inc.

Disclaimers
The information in this document is subject to change without notice.

CANON U.S.A., INC. MAKES NO WARRANTY OF ANY KIND WITH REGARD TO
THIS MATERIAL, EITHER EXPRESS OR IMPLIED, EXCEPT AS PROVIDED HEREIN,
INCLUDING WITHOUT LIMITATION, THEREOF, WARRANTIES AS TO
MARKETABILITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
OR USE OR NON-INFRINGEMENT. CANON U.S.A., INC. SHALL NOT BE LIABLE
FOR ANY DIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY
NATURE, OR LOSSES OR EXPENSES RESULTING FROM THE USE OF THIS
MATERIAL.
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Chapter 1 License Registration

The LMS (License Management System) is used as the software copy protection system for
the Authorized Send and the optional Barcode Feature Activation software applications.

The LMS issues the LAN (License Access Number). The LAN is a 16-digit number (spaced
in groups of four alphanumeric characters) that is located on the product package or provided
to you by your Authorized Canon Dealer. Register the LAN to receive the license file to
install on the MEAP device on which you want to run the software.

Follow the instructions below to register the LAN and obtain the license file for each
software application.

1. Open a browser window — enter the following URL.:

http://www.canon.com/MEAP

The Canon License Management System screen is displayed.

Enter the LAN in the License Access Number field = click [Next].

Canon Language: | English
License Management System

Welcome to License Management System.
This web site will assist you in issuing and managing licenses needed to install various Canon products.

License Issuance

License Access Number Entry

Enter the License Access Number of the Canon product you purchased.

License Access Number | [ -[1234 1234 -[1234 ||

The License Access Number is packaged with the option you purchased

The Product Check screen is displayed.
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2. Confirm the product information — click [Apply to Issue a License].

License Management System

License Issuance

‘ License Access Number Entry

| Product Check

hd
Serial Number Registration
*
Confirm Serial Number
+
Infarmation Confirmation
+
License File Issuance

The details of the product you purchased are as follows.

Product Check If there are mistakes in the details, contact the sales office where you purchased the product.

Product Category
Product Name

Product Code

WMEAP

Authorized Send V6.4 (1 License)

License Information
Expires After
Counter Type (Usage Limit)

Registerable Devices

Does Not Expire

|

Apply to Issue a License

i

License Management System

License Issuance

| Product Check

‘ License Access Number Entry

The details of the product you purchased are as follows.

Product Check If there are mistakes in the details, contact the sales office where you purchased the product.

Infarmation Confirmation
+
License File Issuance

hd
Serial Number Registration Product Category MEAP
¥
Product Name Barcode Feature Activation V1.0 (1 License)
Confirm Serial Number
* Product Code

License Information
Expires After
Counter Type (Usage Limit)

Registerable Devices

Does Not Expire

I Apply to Issue a License I’I

The Serial Number Registration screen is displayed.
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Click the [Enter Device Serial Number] radio button — enter the serial number of the
device on which the application will reside = click [Next].

License Management System

License Issuance

License Access Number Entry Serial Number Registration

Select the method of registration. then enter the Serial Number of the devices for which to install the application.

Product Check

Registerable Devices 1
Serial Number Registration

- BEmer Device Serial Number

Confirm Serial Numb:

onfirm Serial Number 1frscoeren

+

Information Confirmation The Device Serial Number can be checked on the [Counter Check] screen of iR/imageRUNNER or imagePRESS devices_
+ The Device Serial Number can be checked on the [Log In] page after starting the Service Management Senvice of LBP (SFP) devices from your

web browser.
License File Issuance *Use a CSV file when registering 11 or more devices

Batch Register Several Device Serial Numbers Using a File (.csv)

Choose File | No file chosen

[y Download Sample File (csy

3

If you want to register more than one device and have the device serial numbers saved as
a .csv file, click the [Batch Register Several Device Serial Numbers Using a File (.csv)]
radio button — click [Browse] — follow the directions on the screen to upload the file.

The Confirm Serial Number screen is displayed.
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4. Enter the device serial number again to confirm it = click [Next].

License Management System

License Issuance

‘ License Access Number Entry | Confirm Serial Number

Enter [Confirm Serial Number] of the device on which the application will be installed.

| Product Check

1EEICDEFGH\ l

‘ Serial Number Registration |

Confirm Serial Number

W
Information Confirmation
+
License File Issuance

l Next * l

The Information Confirmation screen is displayed.

5. Confirm the information — click [License File Issuance].

icense Management System

License Issuance

‘ License Access Number Entry ‘ Information Confirmation

A License will be issued for the details shown below. Please confirm.

‘ Product Check ‘

Product Information

‘ Serial Number Registration ‘

Product Category MEAP
Confirm Serial Number
Product Name Authorized Send V6.4 (1 License)
Information Confirmation Product Code

A4
License File Issuance

License Information

Expires After Does Mot Expire
Counter Type (Usage Limit)

Registerable Devices 1

Device Information

Registered Serial Humber MNone

Serial Number to Register

12
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License Management System

License Issuance

‘ License Access Number Entry ‘ Information Confirmation

A License will be issued for the details shown below. Please confirm.

‘ Product Check ‘

Product Information

‘ Serial Number Registration ‘

Product Category MEAP
‘ Confirm Serial Number ‘
Product Name Barcode Feature Activation V1.0 (1 License)
Information Confirmation Product Code

A4
License File Issuance

License Information

Expires After Does Mot Expire
Counter Type (Usage Limit)

Registerable Devices 1

Device Information

Registered Serial Humber MNone

Serial Number to Register

l License File Issuance l

The License File Issuance screen is displayed.

6. Click [Download a License File] = follow the instructions on the screen to save the
license file.

icense Management System

License Issuance

‘ License Access Number Entry | License File Issuance

The License File has been issued. Register the License File on Device.
‘ Product Check | License Issued:<05/23/2016 09:56:10 (EST)>

‘ T e een | Please download the License File.

‘ Confirm Serial Number | [@W ]

| Information Confirmation |

License File Issuance

4% Continue to Apgly ta Issue a License (To Top Page)

The license file is saved to the specified location.
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Chapter 2 Downloading an Application

The LAN (License Access Number) isa 16-digit number (spaced in groups of four
alphanumeric characters) that is located on the product package or provided to you by your
Authorized Canon Dealer. Use the LAN to receive the jar (application) file needed to install
on the MEAP device on which you want to run the software using SMS.

1. Open a browser window — enter the following URL.:

http://www.canon.com/fau/downloads

The Canon Content Delivery System screen is displayed.

Enter the LAN in the License Access Number field = click [Next].

Canon

Content Delivery System

-
Application/Qption/Manual Download

License Access Number Entry
Enter the License Acoess Number of the Ganon product you purchased

License Access Number | R | ‘

The Export Criteria screen is displayed.
2. Confirm the Export Criteria = click the [Accept] radio button — [Next].

Content Delivery System
Confirm Conditions of Use

Please read the following details carefully before downloading

Export Criteria

Languaze! | Erglish M

refully and understand the following messazes before downloading the software programs and/or the related manuals(the “Software")
Ey et the bt mientig your acceptance as stated below, you sgree with the following messazes

1. You agres that you ars not restricted to impart the Saftwars under “The Foreizn End Ussr List” published by Ministry of Econarmy, Trade and Industry of Japan, ‘Denied Persons List” published
by Department of Gommerce of U.SA,, or other laws and/or reeulations of other countries, and you seree you are nat a national of terrorist supporting countries desienated by the U3,
government.

2. Yiou agree to comply with all export laws and restrictions and regulations of the country involved, and not to export or re-export, directly or indirectly, the Software in violation of any such laws,
restrictions and reeulations, or without all necessary authorizations.

Export Criteria |Bccept Decline

+ Back Next +|

The Application Download screen is displayed.
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Click [License Agreement] next to the application you want to download.

Content Delivery System

Application Download

Please confirm the terme of the license azreement, and then download the necessary files,

Product Gode

Application

Application Name/Gontents |FiIE to Download I ‘

Authorized Send V6.4 (1 License)(6.4.0001) |Aulhurlzed Send V64 (1 License)(6.4.0001) ' License Agreement. l

Content Delivery System

Application Download

Please contirm the terms of the licenss agreement, and then download the necessary files.

Product Gode

Application

Application Name/Gontents |File to Download ‘ ‘

Barcode Feature Activation ¥1.0 (1 License)(1.0.0.0001) | Barcode Feature Activation ¥1.0 {1 License)(1.0.0.0001) | License Azreement.) [} \

The License Agreement screen is displayed.
Read the License Agreement — select the [Accept] ratio button — select [Next].

Content Delivery System

Gonfirm Conditions of Use

Flease read the following details carefully before downloading.

License Asreement :
Lanuse: (Ereih [

READ CAREFULLY BEFORE USING!
anon U S A, Inc. Software License Azreement

IMPORTANT-READ THIS AGREEMENT BEFORE CLIGKING “IACCEPT” AND USIMG THIS SOFTWARE! BY CLICKIMG “T AGCEPT" AND USIG THE SOFTWARE, YOU AGREE TO BE BOUND BY
THIZ AGREEMENT.

This License Aeresment (this “Licerze”) is a leeal aereement between you and Ganon US A, Tne. It amolies anly to the fallowing item of Saftware
Authorized Serd scaring softwars dssistsd to run on & Canon MEAP snabled mtiunctionalprint dauios snd, i pplcable, ar updatss thersof which ars provided urder the support terms
deseribed i Section 0
ol BT ACREE TO THE TERMS OF THES LICENSE, DO NOT GLICK "I AGGEPT" AND PROMPTLY RETURN THE ENTIRE PACKAGE, OF WHICH THIS LICENSE IS A PART, TO GANON
Us A e R THE CARGN U, A, NG, AUTHOREZED OFFICE IMAGING PRODUGTS DEALER (" DEALER”) FROM 'WHICH ¥OU PURCHASED THIS SOFTWARE, AND YOUR MONEY WILL BE
REFUNDED; OTHERWIEE, YOU WLL BE DEEMED TO HAVE ACGCEPTED AND AGREED TO THESE TERMS AND GONDITIONS.
1. LISENSE. Ganan US4, I, ["Garan USA.) harsby erants ta you @ nan-exelusive, non-transferable license to use the saftware [ Software”] contained an the media included in this

package (“"Package™), together with the written computer program documentation {“Documentation”) enclosed in this Package, all in accordance with the terms and conditions of this License

The Saftware s desiened to be loaded on 2 MEAP enabled multifunctional print device (“Licensed Device™) which cormmunicates infarmation using your netwark and can communiicate to sore of

your comparny” s seruers if configured to o so. The Software and Docurmentation are owned by Canon US A or its suppliers and are protected by United States copyright laws and internationsl

treaty provisions. Ganan US.A. and its suppliers retain title to and all copyright and other intellectual praperty rights in the Software and Docurmentation

USE LIMITATIONS. This License authorizes you to uss the Software in the Package as follows:

Ea:h unit of Software may be used on only one (1) Licensed Device (1.2, 3 separate licence must be purchased, and a separate license fee must be paid, for each Licensed Device)

The Softuare s for your interpial use onky and ot for license or other distribiition or transter to third parties; provided, that you may transter this License to 3 permitted transferee of the =
< Pprireriypst fraoiiptatnuioalidey V1 i imie brmamn b i, | 1 1, blami i o, 4 b b

License Asreement ‘ accept Decline

...... e b b el 16 Pl a1 sm ) P ||

The Application Download screen is displayed.
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5. Right-click on the [Authorized Send V6.4 File to Download] or [Barcode Feature
Activation 1.0 File to Download] — select [Save link as].

Content Delivery System

Application Download

Please confirm the terms of the license azresment, and then download the necessary files

Product Code

Application
= Save the file by risht-clicking the link
- The file narme of the [File to Download] may differ from the tfile name of the released application.

‘Applicatiun Name/Contents File to Dawnload ‘ ‘

|Authorized Send V6.4 (1 License)(6.4.0001) [Elyduthorized #me 44 1m0 0000 |[License Acroomont.3] \
Open link in new tab

Open link in new window

Open link in incognito window Copyright CANON INC. 2009
Save link as...

Copy link address

Inspect element

Content Delivery System

Application Download

Please contirm the terms of the license aeresment, and then download the necessary files.

Product Gode

Application
= Save the file by rieht-clicking the link

— The fils name of the [File to Dowioad] rmay diftsr frorm the fils marme of the relsaced spplication

‘Applicatiun Name/Gontents File ta Dawnload ‘ ‘
‘Bﬂrcude Feature Activation V1.0 (1 License)(1.0.0.0001) e R =i U License Aereement.p| ‘

Open link in new tab

Open link in new window

Open link in incognito window Copyright CANON INC. 2009
Save link as...

Copy link address

Inspect element

The Save as screen is displayed.

& NOTE
The license that is required for installation is issued by the LMS. (See Chapter 1,
“License Reqgistration,” on p. 9.)

6. Specify the location to where you want to save the jar file = click [Save].

O \mMPORTANT
If the file extension displayed on the screen is different from the extension of the file
you want to download, set the file type to ‘All Files’.
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7. Click [Close].

Content Delivery System
Application Download

Please confirm the terms of the license azreement, and then download the necessary files

Product Gode

Application
— Save the file by rizht-clicking the link
— The file name of the [File to Download] mey differ from the file name of the released spplication

‘Application Name/Gontents File to Download ‘ ‘

‘Aulhurlzed Send ¥6.1 (1 License)(6.4.0001) [y Authorized Send V64 (1 License)(6.4.0001 “ License Agreement.,}l ‘

Content Delivery System
Application Download

Please confirm the terme of the license azreement, and then download the necessary files,

Product Code

Application
- Save the fle by risht—clickine the link
— The file name of the [File to Download] may differ from the file rame of the relsased application

‘Applicatinn Name/Gontents File to Download ‘ ‘

‘Ban:nde Feature Activation V1.0 (1 License)(1.0.0.0001) [y Barcods Featurs Activation 1.0 (1 License)(1.0.0.0001) “ License Agreement.p| ‘

18
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Chapter 3 Installing Authorized Send Using
SMS

This chapter describes how to install Authorized Send on a MEAP-enabled machine using
the MEAP SMS (Service Management Service) program. The System Administrator for the
target MEAP device is best suited for installing the Authorized Send application, using a
networked computer that is connected to the Internet and the device.

Before installation, you must obtain the license file (see Chapter 1, “License Registration,”
on p. 9), the jar file (see Chapter 2, “Downloading an Application,” on p. 15), and have the IP
address of the MEAP-enabled device.

O \mMPORTANT

e This chapter describes the procedure for a new installation of Authorized Send.

e |f you want to upgrade from a previous version of Authorized Send to Authorized Send
V6.4, you have to stop the previous version of Authorized Send, and then install and start
Authorized Send.

e If you are upgrading from a previous version of Authorized Send, and you have the
Barcode or Fax Service feature already installed (with the previous version of Authorized
Send), you need to reboot the machine after installing Authorized Send 6.4.

¢ Do not use the browser’s [Back] and [Forward] buttons during the installation process.
Only use the clickable links in the browser’s window.

e For more information on using SMS and uninstalling MEAP applications, see the MEAP
SMS Administrator Guide that came with your MEAP device.

1. Open a browser window — enter the following URL.:
http://<device 1P>:8000/sms
https://<device IP>:8443/sms (if HTTPS is enabled on the MEAP device)
(Replace <device IP> with the IP address of the MEAP device.)

2. Enter MeapSmsLogin in [Password] = click [Log In].

The SMS MEAP Application Management screen is displayed.
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3. Click [Install MEAP Application].

& imageRUNNER ADVANCE

Instalbed on

440 ez Slanw d Stop installed
I
Amount Usod Romaining Porcent Used
68000 KE 980576 KB % =
1450 KB 129622 KB 1%
4 F=r4 2% v
@ 55 s
12 3 L

The SMS Install MEAP Application/License screen is displayed.

4. Click [Browse] to the right of <Application File Path>.

@ imageRUNNER ADVANCE

Devize Senal Numser

£ MEAR Applstaton Managemen
0 Install MEAR Appication
Syatem Management

| st

Apphcation Fils Path [

Licens File Path [

5. Navigate to the drive or directory containing the .jar file = select the file = click

[Open].

O imPoRrTANT
Make sure that you select the file that ends with
file.

the .jar extension for the application

20
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6. Verify that the correct file was selected.

@imageRUNNERADVANCE ~ ToRemoteUl LogOutfrom SMS]|

Device Serial Number:

o MEAP Application Management
O [nstall MEAR Application
System Management

, Enhanced System Application
~ Management

O System Application Management
System Information

1 MEAP Application Information

o Check License

o Change Password

MEAP Application Setting
~ Information Management

- MEAP Application Log
Management

Install MEAP Application/License

Install MEAP Application/License

Install

Application File Path:
License File Path:

=

t.‘AthurizedSend.'ar

¥ Browse... )

|(Bows=_ )

meap

7. Click [Browse] to the right of <License File Path>.

To Remote Ul Log Out from SMS

&) imageRUNNER ADVANCE

Device Serial Number:

o MEAP Application Management
0 Install MEAP Application
System Management

, Enhanced System Application
Management

3 System Application Management
O System Information

o MEAP Application Information

1 Check License

O Change Passward

MEAP Application Setting
~ Information Management

, MEAP Application Log
~ Management

Install MEAP Application/License

Install MEAP Application/License

Install

Application File Path:
License File Path:

=

[E:\AuthorizedSend jar

| By

| I

meap

O \MPORTANT

The license file must be downloaded from the LMS beforehand. For more information,
contact your local authorized Canon dealer.

8. Navigate to the drive or directory containing the .lic file = select the file = click [Open].

O \MPORTANT

Make sure that you select the file that ends with the .lic extension for the license file.
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9. Verify that the correct file was selected = click [Install].

@ imageRUNNER ADVANCE To Remote Ul Log Out from SMS

Device Serial Number:

MEAP Application Management
0 Install MEAP Application

Install MEAP Application/License

Install MEAP Application/License
Install
|

System Management

Enhanced System Application
Management

System Application Management Application File Path E:\AuthorizedSend jar |(Browse_ )
System Information License File Path. E'\AulﬂerizedSendic B Bowse..

MEAP Application Information =
Check License
Change Password

MEAP Application Setting
Information Management

MEAP Application Log
Management

meap

& NOTE
Third Generation imageRUNNER ADVANCE and imageRUNNER ADVANCE 3300
Series models allow you to automatically start a MEAP application after installation
completes. To automatically start Authorized Send after installation, select [Install and

Start].

iR-ADV

Service Management Service

Device Serial Number:

MEAP Application Management

Install MEAP Application
System Management

Erhanced System Application
Management

System Application Management
System Information

MEAP Application Information
Check License

Change Password

MEAP Application Setting
Information Management

MEAP Application Log
Management

<< To Register/Update Software

To Portal Log Out from SMS

Tim e Until Tim eout: 00:04:39

Install MEAP Application/License

Install MEAP Application/License

Install

Application File Path: C\AuthorizedSend jar Brovse...

License File Path: CMwthorizedSend lic

(@) Install and Start

) Only nstal

Browse...

Operation to Perform:

Ll

Copyright CANON INC. 2015

To manually start Authorized Send after installation, select [Install Only]. [Install and
Start] is selected by default.
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During installation, the message <Preparing to install...> may be displayed.

Preparing to install

Cancel

2’ NOTE

To cancel the installation, click [Cancel].

10. Click [Yes].

o

Are you sure you want to install the following details?

[ ovee | mo

Application Information
Application Name
Version:

Application 1D:
Manufacturer

Copyright

Description:

=

Authorized Send

6.4.0001

fE8699e6-010a-1000-a70a-002000c4ae6f

Canon US.A., Inc

Copyright Canon U.S A, Inc. 2018

Authorized Scan to E-Mail/Fax/|-Fax/FolderFTP/SharePoint

During installation, a status message is displayed.

Installing... Please wait.

Authorized Send V6.4 Installation Guide
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11. If the “Authorized Send is installed” message appears, click [To MEAP Application

Management].

‘Authonized Send’ is installed.

I To MEAP Application Management ||

12. Click [Start] for <Authorized Send>.

3 imageRUNNER ADVANCE

To Remote Ul Log Out from SMS

Device Serial Number:

O MEAP Application Management
1 Install MEAP Application

System Management

. Enhanced System Application
" Managemeant

O System Application Management
1 System Information

MEAP Application Information
1 Check License

Change Passward

MEAP Application Setting
Information Management

. MEAP Application Log
~ Management

MEAF Application Management

MEAP Application Management Updated On:04/28/2019 2:47°59 PM

Application Name Installed on Status License

Authorized Send 6.4.0001 12/2812018  Installed Unnecessary
=

‘ Resource Infermation

Resource Name Amount Used Remaining Percent Used
Storage 421648 KB 526923 KB 40%  —
Memary 7040 KB 124032 KB 5% =
Threads 26 230 10% =
Sockets 14 242 5% =

File Descriptors 43 213 17% =

=

meap

The status of the Authorized Send application is <Installed> before clicking [Start].

2’ NOTE

If you select [Install and Start] when installing Authorized Send on a Third Generation
imageRUNNER ADVANCE or imageRUNNER ADVANCE 3300 Series machine,
Authorized Send will automatically start after installation completes. You do not have

to click [Start].
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The status will change to <Started> if successful.

&P imageRUNNER ADVANCE To Remote Ul Log Out from SMS

Device Serial Number.
O MEAP Application Management
1 Install MEAP Application

MEAP Application Management

MEAP Application Management Updated On:04/28/2018 2:48:26 PM

System Management

Enhanced System Application Application Name Installed on Status License
3

* Management Authorized Send 5.4.0001 12/28/2018 Uninstall Unnecessary

1 System Application Management B

O System Information

o MEAP Application Infarmation | Resource Information
e Resource Hame Amount Used Remaining Percent Used
1 Check License
sk o 4 Storage 421648 KB 626928 KB 40%  —
R Memory 16040 KB 115032 KB 12% =
MEAP Application Setting Thiagds 76 130 30%  —
Infarmation Management
: Sockets 30 226 12% =
g BRI R T File Descriptors 62 194 24% —
Management @

meap

Installation is complete.

13. If you are upgrading from a previous version of Authorized Send, and you have the
Barcode feature already installed (with the previous version of Authorized Send), reboot
the machine.

14. If the Barcode Feature is not already installed on the machine, click [Log Out from SMS]
to exit SMS.
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Chapter 4 Installing Authorized Send Using
CDS

This chapter describes how to install Authorized Send on a MEAP-enabled machine using
the CDS (Content Delivery System) application.

The System Administrator for the target MEAP device is best suited for installing the
Authorized Send application, using a networked computer that is connected to the Internet
and the device.

The CDS Web site enables you to download, install, and activate select MEAP applications
(.Jar and license files) via the device directly, without the need to go through the LMS and
SMS.

To manage license, register, and install MEAP applications, you can access the CDS directly
from the device’s touch panel display, enter the LAN of the MEAP application when
prompted, and then follow the instructions on the touch panel display to install and register
the MEAP application.

Some MEAP applications include a Software License Agreement to which you must agree
before you can complete the installation and registration process.

O \mMPORTANT

e This chapter describes the procedure for a new installation of Authorized Send.

e If you want to upgrade from a previous version of Authorized Send to Authorized Send
V6.4, you have to stop the previous version of Authorized Send, and then install and start
Authorized Send.

e If you are upgrading from a previous version of Authorized Send, and you have the
Barcode or Fax Service feature already installed (with the previous version of Authorized
Send), you need to reboot the machine after installing Authorized Send 6.4.

¢ Do not use the browser’s [Back] and [Forward] buttons during the installation process.
Only use the clickable links in the browser’s window.
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1. Log on to the machine as the System Administrator — press & [Settings/Registration] —

[Management Settings].

(-i-) Settings/Registration

Select an item to set.

Top

Ej Preferences
Ej Adjustment/Maintenance
E}' Function Settings

Ej Set Destination

1/1

Ej Management Settings
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2. Press [License/Other].

6(-) Settings/Registration n

Select an item to set.

Top B User Management

Management Settings

B Device Management

B License/Other

-
B Data Management 1/1

Close

3. Press[v]or[A]until [Register/Update Software] appears — press [Register/Update
Software].

(-x.-) Settings/Registration n

Select an item to set.

Top = Register/Update Software
Management Settings

License/Other

2/2

I ‘

Close )
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4. Press [Install Applications/Options].

@ Settings/Registration

<Register/Update Software Menu>»

Install Applications/Options

Software Management Settings

30
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5. Enter the LAN in the License Access Number field — press [Start].

@ Settings/Registration

<Install Applications/Options>

License Access
Number }‘ 1234 1234 [ 1234 1234
4 digits at a time.
<4 Back to Menu ‘ Start )

The screen below appears.

@ Settings/Registration

Wait a moment.
DO NOT TURN OFF THE POWER.
Communicating with delivery server...
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Press the [Authorized Send V6.4] check box — press [Install].

@ Settings/Registration

o

<Install Applications/Options: Confirm>

Product Type: Independent

~ Authorized Send V6.4(1 L... 6.4.0001

20000 140000

X Cancel ‘

Available: 626928 KB

Do Mot Start
Install £]

The screen below appears.

@ Settings/Registration

Wait a moment.
DO NOT TURN OFF THE POWER.
Retrieving detailed information. ..
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7. Confirm the conditions of use in the license agreement — press [Accept].

6(-) Settings/Registration

<Confirm Conditions of Use>

Authorized Send ¥6.4 (1 License) 6.4.0001
Please read the following details carefully before downloading.

.

READ CAREFULLY BEFORE USING!
Canon U.S.A., Inc. Software License Agreement

IMPORTANT-READ THIS AGREEMENT BEFORE CLICKING "I ACCEPT" AND USING THIS

OFTWARE! BY CLICKING "I ACCEPT" AND USING THE SOFTWARE, YOU AGREE TO BE
OUND BY THIS AGREEMENT.

d Canon U.5.A., Inc. It applies only to the following item of Software:

Authorized Send scanning software designed to run on a Canon MEAP enabled
multifunctional print device and, if applicable, any updates thereof which are prov
ded under the support terms described in Section 8 below.

This License Agreement (this "License") is a legal agreement between you ar§ 1,71

| A

il

Accept Do Not Accept ‘

The screen below appears.

@ Settings/Registration

Wait a moment.
DO NOT TURN OFF THE POWER.
Installing applications/options...

Ll
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8.

9.

Installation is complete. Press [OK] to return to the Install Applications/Options screen,
or press [Log Out] to return to the Authorized Send MAIN screen.

6(—) Settings/Registration

<Install Applications/Options: Exit>

Application/Option

Installation Reszult

Start Status

Authorized Send V6.4 (1 Licen...

Succeeded

Manual: https://service.c—cdsknn.net/cds/enduser/common/C0038XLoginMain.jsp

Start

0K ‘_J]

If you installed Authorized Send 6.4 over a previous version, and the Barcode Feature
package was also installed (with the previous Authorized Send), reboot the machine.
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Chapter 5 Installing Barcode Feature Activation
using SMS

This chapter describes how to install the Barcode Feature Activation package on a MEAP-
enabled machine using the MEAP SMS (Service Management Service) program. The System
Administrator for the target MEAP device is best suited for installing the Barcode Feature
Activation application, using a networked computer that is connected to the Internet and the
device.

Before installation, you must obtain the license file (see Chapter 1, “License Registration,”
on p. 9), the jar file (see Chapter 2, “Downloading an Application,” on p. 15), and have the IP
address of the MEAP-enabled device.

O \MPORTANT
e It isrecommended to install Authorized Send before installing the Barcode Feature
Activation application.
¢ Do not use the browser’s [Back] and [Forward] buttons during the installation process.
Only use the clickable links in the browser’s window.

e For more information on using SMS and uninstalling MEAP applications, see the MEAP
SMS Administrator Guide that came with your MEAP device.

1. Open a browser window — enter the following URL.:
http://<device 1P>:8000/sms
https://<device IP>:8443/sms (if HTTPS is enabled on the MEAP device)
(Replace <device IP> with the IP address of the MEAP device.)

2. Enter MeapSmsLogin in [Password] = click [Log In].

& imageRUNKIR ATVANCE

o Remobe U1
Language [crzish =] @

The SMS MEAP Application Management screen is displayed.
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3. Click [Install MEAP Application].

& imageRUNNER ADVANCE

Instalbed on

Application Hame
Liconns Ganeeslie 440 12012 Staned e85 ] Inatallod
]
Amount Usod Romaining Porcent Used
6000 KE 480576 KE o=
1450 KB 129628 KB 1%
4 22 2%
¢ 25 0%
12 243 E

.

The SMS Install MEAP Application/License screen is displayed.

4. Click [Browse] to the right of <Application File Path>.

@ imageRUNNER ADVANCE

Cevize Senal Mamier
£ MEAP Applcatien Managemert
8 Install MEAP Apghcation

Inatall MEAP Application/Liceme

Syatem Management
| stait
Apphcation Fits Fath [ E
Licarcss File Palh [ P |
[F3]

5. Navigate to the drive or directory containing the .jar file — select the file = click
[Open].

O \mMPORTANT
Make sure that you select the file that ends with the .jar extension for the application

file.

Authorized Send V6.4 Installation Guide



6. Verify that the correct file was selected.

) imageRUNNER ADVANCE

To Remote Ul Log Qut from SM$S

Device Serial Number:

MEAP Application Management
0 |nstall MEAP Application
System Management

Enhanced System Application
Management

System Application Management
System Information

MEAP Application Information
Check License

Change Password

MEAP Application Setting
Information Management

MEAP Application Log
Management

Install MEAP Application/License

Install MEAP Application/License

Install

Application File Path: lc \BarcodeActivation.jar WEBrowse |
License File Path Browse.

=

IIkAp

‘Version 3.0.3.10 Copyright CANON INC. 2010 All Rights Reserved

7. Click [Browse] to the right of <License File Path>.

9 imageRUNNER ADVANCE

Device Serial Number:

MEAP Application Management
0 |nstall MEAP Application
System Management

Enhanced System Application
Management

System Application Management
System Information

MEAP Application Information
Check License

Change Password

MEAP Application Setting
Information Management
MEAP Application Log
Management

Install MEAP Application/License

Install MEAP Application/License

Install

Application File Path. C:\BarcodeActivation jar

=

License File Path

=

meap

Version 3.0.3.10 Copyright CANON INC. 2010 All Rights Reserved

O \MPORTANT

The license file must be downloaded from the LMS beforehand. For more information,
contact your local authorized Canon dealer.

8. Navigate to the drive or directory containing the .lic file = select the file = click [Open].

O \MPORTANT

Make sure that you select the file that ends with the .lic extension for the license file.
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9. Verify that the correct file was selected = click [Install].

\1 imageRUNNER ADVANCE To Remote Ul Log Qut from SMS

Device Serial Number
MEAP Application Management
0 |nstall MEAP Application

Install MEAP Application/License
Install MEAP Application/License
System Management

Enhanced System Application ‘
Management

System Application Management Application File Path SRR
System Information License File Path: | cBarcodeschivation i J Bowse... |
MEAP Application Information @

Check License
Change Password

MEAP Application Setting
Information Management

MEAP Application Log
Management

I'I‘Ea? Version 3.0.3.10 Copyright CANON INC. 2010 All Rights Reserved

& NOTE
Third Generation imageRUNNER ADVANCE and imageRUNNER ADVANCE 3300
Series models allow you to automatically start a MEAP application after installation
completes. To automatically start the Barcode Feature Application after installation,
select [Install and Start].

iR-ADV To Portal Log Out from SMS

Service Management Service

Device Serial Number: Tim e Until Tim eout: 00:04:11
MEAP Application Management Install MEAP Application/License
Trstal MEAP Applicstion Install MEAP Application/License

System Management Install

Enhanced System Application
Management Application File Path: Ci\Barcode Activation jar Brouse..

System Application Management License File Path: C\BarcodeActivation.lic Browse...

. (®) Install and Start
' Only Instal

MEAP Application Infermation

M

Check License
Change Password

MEAP Application Setting

Information Management

MEAP Application Log
Management

<< To Register/Update Software

Copyright CANON INC. 2015

To manually start the Barcode Feature Application after installation, select [Install
Only]. [Install and Start] is selected by default.
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During installation, the message <Preparing to install...> may be displayed.

Preparing to install

Cancel

& NOTE
To cancel the installation, click [Cancel].

10. Click [Yes].

i

Are you sure you want to install the following details?

Application Information
Application Name: Barcode Feature Activation
Wersion: 1.0.0.0001
Application 1D: 49791356-014d-1000-a61f-002000c4ae6f
Manufacturer: Canen U.SA, Inc.
Copyright: Copyright Canon U.S.A, Inc. 2015
Description Activate Authorized Send Barcode Feature
=

During installation, a status message is displayed.

Installing . Please wait.

11. If the *Barcode Feature Application’ is displayed, click [To MEAP Application
Management].

‘Barcode Feature Activation” is installed.
II To MEAP Application Management l
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12. Click [Start] for <Barcode Feature Activation>.

N ] imageRUNNER ADVANCE

Device Serial Number:
o MEAP Application Management MEAP Application Management
Install MEAP Application
MEAP Application Management
System Management
Enhanced System Application Application Name Installed on Status License
lanagement Barcode Feature Activation 1.0.0.0001 04/06 2015 Installed Unnecessary
System Application Management
System Information Authorized Send R T S Unnecessary
MEAP Application Information @
Check License ‘ Resource Information
Change Password Resource Name Amount Used Remaining Percent Used
MEAP Application Setting Storage 814640 KB 233936 KB 78%
Information Management Memaory 30600 KB 100472 KB 23%  —
MEAP Application Log Threads 53 203 21% -
Management Sockets 16 240 6% =
File Descriptors 29 227 11% =
=
[I-Kap Version 3.0.3.10 Copyright CANON INC. 2010 All Rights Reserved

The status of the Barcode Feature Activation application is <Installed> before clicking
[Start].

2’ NOTE

If you select [Install and Start] when installing Barcode Feature Application on a Third
Generation imageRUNNER ADVANCE or imageRUNNER ADVANCE 3300 Series
machine, Barcode Feature Application will automatically start after installation
completes. You do not have to click [Start].

The status will change to <Started> if successful.

N imageRUNNER ADVANCE

Device Serisl Number

O MEAP Application Management MEAP Application Management
Install MEAP Application
MEAP Application Management

System Management

Enhanced System Application Application Name Installed on
Management

Status

Barcode Featurs Activation 1.0.0.0001 04106 2015 I Started l Unnecessary
System Application Management

License

System Information Authorized Send R 121012017 Started Iﬂ“ﬂ‘ Unnecessary
MEAP Application Information @
Check License |
Change Password Resource Name Amount Used Remaining Percent Used
WEAP Application Setting Storage 814640 KB 233036 KB 78%
Information Management Memaory 30700 KB 100372 KB 230h  m—
MEAP Application Log Threads 55 201 21%  w—
Management Sockets 17 239 7% =

File Descriptors ka 225 12% ==

=

I'I'Eap Version 3.0.3.10 Copyright CANON INC. 2010 All Rights Reserved

Installation is complete.

13. Click [Log Out from SMS] to exit SMS.
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Chapter 6 Installing Fax Service Activation
using SMS

This chapter describes how to install the Fax Service Activation package on a MEAP-
enabled machine using the MEAP SMS (Service Management Service) program. The Fax
Service Activation package is required to use the Send to RightFax and the Send to Fax2Mail
functions. The System Administrator for the target MEAP device is best suited for installing
the Fax Service Activation application, using a networked computer that is connected to the
Internet and the device.

Before installation, you must obtain the license file (see Chapter 1, “License Registration,”
on p. 9), the jar file (see Chapter 2, “Downloading an Application,” on p. 15), and have the IP
address of the MEAP-enabled device.

O \mMPoORTANT
e [t isrecommended to install Authorized Send before installing the Fax Service Activation
application.
e Do not use the browser’s [Back] and [Forward] buttons during the installation process.
Only use the clickable links in the browser’s window.

e For more information on using SMS and uninstalling MEAP applications, see the MEAP
SMS Administrator Guide that came with your MEAP device.

& NOTE
The Fax Service Activation application can be installed before or after Authorized Send.
Authorized Send automatically detects the Fax Service package.

1. Open a browser window = enter the following URL.:
http://<device 1P>:8000/sms

https://<device 1P>:8443/sms (if HTTPS is enabled on the MEAP device)
(Replace <device IP> with the IP address of the MEAP device.)

2. Enter MeapSmsLogin in [Password] — click [Log In].

@ imagaRUNNER ATV,

ANCE

o Remobe U1
Language [Crpian ][]

The SMS MEAP Application Management screen is displayed.
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3. Click [Install MEAP Application].

IR ADV €256 2t Lo Ot

Service Management Service

Data Satial Mrrmar
pplication Msragement ! B 1 jeme
Install MEAP Application MEAP Application Management pdated Ooh/ /200 SIZTE AM M
System Managem et Application Name Updated St License
Enhanced System Spplication
ilita i Aushorized Send 6400002 » 04/24/2018 10:2904 &M Sared Stog  Uninstall Urnecassary
Management
MomCher 0 2472 8:58 Al I
SpsE I ki i e tomCherd 460 08/24/2018 10:78:58 AM Ttaled Slat stalled
Sl et Barcade Feature Actvabion 1000002 Q4724/2018 10:28:58 AM Started stee Unnstal Urnecessary
MEAP Apication Iformetian Service Provider 2186458 04/24/2018 10:28:58 AM Started Siop Installed
Check Liverse PulPrid Server Privdes 1480 » 04/24/2018 1028:57 AM Sasteel Stop Irrstaled
Change Passward MEAP Web Service Agent 11128 04/24/2018 10:2857 AM Started Stop Instalied
MEAP Appication Setting =
Indnrmation Maragement
Resource Information
MEAP Application L
e Resaurce Name Amwunt Used Remaning Percent Used
Management
Sterage 230173 KE 3985131 KB 6% =
Memary 96020 KB 100588 KD 4% —
<< To Register Update Saftware
Thieads 102 39 13y w—
Sackehs 1 nr 155 =
File Descriptees 63 187 27% —
z

The SMS Install MEAP Application/License screen is displayed.

4. Click [Browse] to the right of <Application File Path>.

iR ADV (256 To Portal

Service Management Service

Devicn o
MEAP Application Management

Install MEAP Ap plication Install MEAP Application/License

System Management Iratall
Erhenced Sytem dpplication
Management Application File Path:
System Application Management Licerse File Pathe Browse...
s Operation to Perform: ®) Install and Start
System bformation St

MEAR Application Information

Ll

Check License
Change Password

MEAR Apphation Setting
Informaticn Management

MEAD Application Log
Mansgement

=% To Register/Update Satuare

5. Navigate to the drive or directory containing the .jar file = select the file = click
[Open].

O \mMPoORTANT
Make sure that you select the file that ends with the .jar extension for the application
file.
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6. Verify that the correct file was selected.

IR-ADV C256 / IR-ADV C256 Ta Portal Login Uses:

Service Management Service

Do Sucib s —
MEAP Application Mansgement [ ; 1
Install MEAR Applicstion Install MEAP Application/License

System Maragement Tnstall

Erhanced System Application
Management Application File Path:

System Applcation Management LEomal s

Operatian bo Perlorm: ) Install and Start

System Inormaton Oy mstal

MEAF Agpheaton Infumaten

Check License

MEAP Application Lag
Management

<< To Register/Update Software

Copysght CANDN INC. 2017

IR-ADV C256 / IR-ADV {256

Service Management Service

MEAP Application Mansgement

Install MEAR Application Install MEAP Application/License
System Masagem ent Install
Erhanced Sytem fpplcaton
Masaeiet Hpplication File Path: CAFaxSericefetivation jar Browse..
Syt Appiacn Managermer teare Pt
S Operation to Perform: % Install and Start
System Informason Ony Instat
MEAP Application Information s
=

Check Lictnse
Change Pessword

MEAP Applicatian Setting
Infarmatian Managerent

MEAP Application Lag
Menagement

<< To Registe/Update Sofbvare

Copyaght CANDN INC. 2017

O \MPORTANT
The license file must be downloaded from the LMS beforehand. For more information,
contact your local authorized Canon dealer.

8. Navigate to the drive or directory containing the .lic file = select the file = click [Open].

O \mMPORTANT
Make sure that you select the file that ends with the .lic extension for the license file.
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9. Verify that the correct file was selected = click [Install].

IR-ADV C256 / iR-ADV (256

Service Management Service

Davies Satial Humsir

MEAP Application Management

Install MEAP Ag plication Install MEAP Application/License

System Mansgement
Evhanced System Applkation
Management Appheatezn File Path: CAFaxSerwoe Actation. jar Browse...

Leerse Rle Patk

Systern B pleation Manageme i

Operation to Perform: ® Install and Start

Check License

Change Passwaord

MEAP Application Setting

Iribormation Maagement

MEAP Applcation Log
Mansgement

<% To RegisterUpdate Saftware

& NOTE
Third Generation imageRUNNER ADVANCE and imageRUNNER ADVANCE 3300
Series models allow you to automatically start a MEAP application after installation

completes. To automatically start the Fax Service Activation after installation, select
[Install and Start].

iR-ADV C256 7 IR-ADV (256

Service Management Service
Davien arial Nt

MEAP Application Mansgement

Install MEAD & Install MEAP Application/License

System Maragement

Erhanced System Applcation
Mansgement Application File Path:

Systern Application Management

Sytem Informaten

MEAP Application Irforma

Check License
Change Password

MEAP Applicaticn Setting
Information Management

MESP Application Log
Management

<< To Reguter/Update Software

To manually start the Fax Service Activation after installation, select [Install Only].
[Install and Start] is selected by default.
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During installation, the message <Preparing to install

...> may be displayed.

Preparing to install

Cancel

2’ NOTE

To cancel the installation, click [Cancel].

10. Click [Yes].

(i

want te install the following?

Application Information
Application Name:
Version:

Application ID:
Manufacturer:

Copyright:

Description:

Action at Expiration:

L]

Fax Service Adivation

1.00.0001
03916ccc0163-1000-b6aa-00e000c4 aebf
Canon U SA, Inc.

Copyright Canen U.S.A, Inc 2018
Activate Authi d Send Fax Service Feature

During installation, a status message is displayed.

Installing... Please wait.

11. If the “Fax Service Activation is installed” message is displayed, click [To MEAP

Application Management].

‘Fax Semvice Activation” is installed

I] To MEAP Application Management
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12. Click [Start] for <Fax Service Activation>.

Service Management Service

[ —
MEAP Application Maragement
Install MEAP Application MEAP Application Management Updeted Crofd /3072018 23809 AM 4%
Srem Manmoement Applicatin Marme Updated Stalus License
Enhanced System Application
10001 04/30/2015 938407 A0 Tnstalled Unnecessary
Mansgemert
A47ME 106790 A natal n
Syita Anncutinn Micikgerodse 6400002 » 0424 /7018 10:2904 AM Staned Stop  Urinstal Unne cessary
it 150 U424 72018 102858 AM intalled stan Irstalled
MEAP Apglication Informason 1000002 04/24/2018 106:28:58 AM Staned Stop  Urninatan Unnecessary
Check Licenze Service Provider 2185168 U424 72018 102858 AM Started stop Installed
PullPrine Service Provider 1080 » 04/24/2015 10:2857 AM Staned stop Tnstalled
MEAR Wet: Serves fgent 11128 04,24 2018 10157 AM Sarted Stop Trvctalbed
z
MEAP Application Log
Mansgemere Revource Informa b
Resource Name Aot Used Remaining Percent Uised
<< Ta Reguter/Update Software Storage 239273 K8 855031 KB 6% =
Memory 56020 KB 100538 KB 4G5 —
Theeads 102 9 1i% —
Sodets kL] a7 155 =
File Descriptars ] 187 2% —
z

The status of the Fax Service Activation application is <Installed> before clicking [Start].

& NOTE
If you select [Install and Start] when installing Fax Service Activation on a Third
Generation imageRUNNER ADVANCE or imageRUNNER ADVANCE 3300 Series
machine, Fax Service Activation will automatically start after installation completes.
You do not have to click [Start].
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The status will change to <Started> if successful.

Management Service

Dwioe Serial Nummer

MEAF n Maragement

P Application MEAP Application Management Upaated Or4/ /2008 93947 aM g%

Tnstal
Syvtem Mampement Application Hame Updated License
Erharced Syster &pplication .
M : PP Fax Service Activ 1000001 04/30/2015 83807 AM Sop | Umntall Umecessary
asuag e

Satin Bopkcation Mensgecent Aatharized Send 6400002 » 04242018 10:20:04 AM Qaned Stop  Uninstall Unnecessary
System iormation Memlient 450 04/24,/2018 10:28:58 AM Tstalled Stat Instalied
MEAP Application Information Barcode Feature Actvation 1.000002 04242018 T0:28:58 AN Sarted Stop Vranstall Unnecessary
Check Lictnse Service Provider 1186468 04/24/2018 10:2858 AM Started 5400 Installed
Change Password Pulrict Service Provider 1080 » 04/24/2018 10:28:57 AM Started Stop Installed
MEAP Application Setting MEAP Web Service Agent 11125 04/24/2018 10:28:57 AM Started Stop Instalied
Infarmaticn Meragement

=
MEAP Application Log
e Resource Infarmation

Resource Name Amount Used Femaming Peroent Used
< Tu Register/Update Software Storage 239273 K8 3955031 KB &% =

Memory 126020 K8 70365 KB 4%

Theeads 104 u7 3N —

Sockels ] ae 16% -

File Descripters n 185 2y —

=

Installation is complete.

13. Click [Log Out from SMS] to exit SMS.
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